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MESSAGE from the CHIEF
St. Peters Police 2012 Annual Report

To My Fellow Citizens of  St. Peters,

Once again I am privileged and honored to present to you the 
St. Peters Police Department’s 2012 Annual Report.

2012 has proven to be a very productive and successful year for this
agency.  The statistical information presented within this report
again points to the fact that our community remains an excellent
and safe environment for both our residents and businesses. 

Overall, our major crime index has again continued to drop though our
calls for service have steadily increased.  This trend clearly denotes what
a positive impact that the St. Peters Police Department has upon the
community.

As we close the record books on 2012, I would like to say thank you to
the citizens of  St. Peters for your continued support, and a very special
thanks to the men and women of  the St. Peters Police Department for the
outstanding job they do each and every day.  I have considered it to be an
incredible privilege to have had the opportunity to serve as your Chief  of
Police this past year.

Sincerely,

Thomas A. Bishop
Chief  of  Police



Dear Citizens,

Thank you for your continuing interest in our annual report.
As the Deputy Chief, Bureau of  Support Services, I serve
with the outstanding people who manage and operate our 
communications, records, and property management sys-
tems.

The Police Records Section submits our crime data through
the Missouri Incident Based Reporting System (MIBRS).  
We participate in the Missouri Date Exchange (MODEX) 
program to share local crime information across the state

and to National Data Exchange (NDEX) project.  NDEX participants
have access to local criminal justice information from across the 
nation.  These services are available without cost to the community
and contribute significantly to both local and national crime fighting
efforts.

The Police Department continues working on behalf  of  the City with
our regional government partners to implement a new radio network.
Our project milestones for 2012 were met, including finalizing local
system design and equipment requirements. We anticipate delivery of
equipment and installation of  mobile radios to begin during the 
second quarter of  2013, with system completion set for 
mid-December.

On behalf  of  the Bureau of  Support Services, thank you for your 
support.

Sincerely,

Michael D. Townsend
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To the Residents of  St. Peters,

As the Commander of  the Bureau of  Field Operations, I am 
privileged to be responsible of  all law enforcement activities which
include the Criminal Investigations Division, Traffic Division,
School Resource Officers and Patrol Officers.

The Criminal Investigations Division continued to preserve a high
clearance rate on cases investigated. The Detectives investigate 
various felony crimes, a majority of  which are reported or 
discovered by our Patrol Division. Also, our patrol officers 
received a 95% “Customer Satisfaction” rating for the year 2012,
which is determined by surveys sent throughout the year to 
residents and business owners who contacted our department.

After reviewing the statistics for 2012, I noticed a fantastic trend: as our 
citizen involvement and awareness increased, our major crime decreased. 
We believe public safety is a joint effort between both the Police Department
and the citizens of  the City of  St. Peters. With continued partnership, our
City will remain a safe place to work and live.

Sincerely,

Jeff  Finkelstein
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The mission of the St. Peters Police Department is to provide

quality public service based on high ethical and professional

standards, attained through a sincere commitment to public

service. It includes preserving the peace and order of the City

through conflict management and enforcement of criminal

laws and quasi-criminal laws by officers who are committed to

the rule of the law and have the unique authority to 

investigate, arrest, search, seize, and use reasonable and 

necessary force. It includes being both responsive and 

responsible to the public we serve. 

Our mission is public service and we are proud of it.

MISSION STATEMENT
St. Peters Police 2012 Annual Report



• Increase resident/community involvement in our 
Neighborhood Watch Programs

The St. Peters Police Department met the objective to add six new
Neighborhood Watch Goups in 2012. We now have 37 
Neighborhood Watch Groups that help police fight crime in 
St. Peters. New groups were initiated in neighborhoods based on
recommendations by patrol officers due to calls in an area or
through analysis of crime reports and calls for service. We have
also increased resident participation and involvement in our crime
prevention projects by including the information in our “Open
Garage Door” letters and through routine correspondence with our 
residents.

• Incorporate National Incident Management System 
methods in day-to-day operations in order to continually
assess department and citywide preparedness for 
emergency situations. 

The St. Peters Office of Emergency Management (OEM) continues
to work with various governmental and non-governmental agencies
to advance emergency preparedness as well as incident/event 
management.  For example, we participated in the St. Charles
County Local Emergency Preparedness Committee, the St. Charles
County Community Organizations Active In Disaster Committee,
State-wide Emergency Management Exercises (Vigilant Guard, 
November 2012), and the St. Charles County Health Department
Medical Point of Distribution exercise (June 2012). OEM continues
to promote multiagency coordination through other various emer-
gency management groups to include STARRS ESponder Focus
Group and St. Charles County Citizen Corp Counsel.

• Continue participation in the acquisition, design, and 
implementation of the St. Charles County Regional Radio 
System.

The St. Charles County Regional Radio System is progressing on
schedule for full implementation during the fourth quarter of 2013.
The City completed a complete audit of our existing equipment in 
preparation for delivery of mobile radio equipment during the 
second quarter of 2013. This system will provide better 
communication between emergency agencies throughout the 
region.

Continued on next page
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• Reduce the rate of increase for traffic
crashes in the City. 

The City experienced a citywide reduction in
traffic crashes from 838 in 2011 to 748 in 2012,
a decrease of 10.7%.

• Increase employee safety awareness.
Achieve and maintain a zero lost-day
record and reduction in property loss and
accidents through improved communica-
tion, increased individual accountability,
safety training, and team action plans.

During the 2012 Safety Year, the Department
achieved a 28.4% decrease in its worker 
compensation claims. We remain committed to
our goal of zero lost-days and reducing 
property loss and accident claims. 

• Continue a Customer Satisfaction level of 95% by focusing on the City’s “IT” philosophy in daily
interactions with internal and external customers.

The Department earned an over-all customer satisfaction rating of 97.4% for 2012.  Staff sent out approximately
1091 individual survey requests with a return rate of 24%.  The Patrol Division’s citizen satisfaction survey results
were 95.3% out of a possible 100%.  Communications and Records personnel received ratings of 97.2% and
99.7% respectively.

• Increase use of Field Interview Reporting and entry to assist in identification of suspects.
The St. Peters Police Department increased its use of field interview reporting from 2011 to 2012 by 80%. An 
officer may stop a person in a neighborhood to conduct a field interview if he has reasonable suspicion the person
could be involved in a crime. If police find out later that a crime took place in that neighborhood, information from
the field interview would give police a lead in the case. In 2012, the Police Department processed 84 field 
interviews. All of the Interview reports are entered into REJIS and Police Server so that they are available for use
during investigations.

Continued from page 7
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Colonel Chief of Police 1

Major Deputy Chief of Police 2

Lieutenant Patrol Division 3

Lieutenant Community Services Division 1

Lieutenant Criminal Investigation Division 1

Lieutenant Training & Professional Standards Unit 1

Lieutenant Office of Emergency Management 1

Sergeant Criminal Investigation Division 2

Sergeant Patrol Division 7

Sergeant Traffic/DWI Unit 1

Sergeant Training & Professional Standards Unit 1

Detective Criminal Investigation Division 5

Detective M.E.G. Unit (Drug Unit) 2

Patrolman Media/Community Relations 1

Patrolman Patrol Officers 45

Patrolman Traffic Officers 4

Patrolman School Resource Officer 3

Patrolman D.A.R.E. Officer 2

Patrolman In-House Officer 2

Patrolman Code Enforcement Officer 1

TOTAL FULL-TIME COMMISSIONED 86

Police Property Coordinator 1
Office Clerk (Property Management) 2
Office Clerk (Criminal Investigation Divisioni) 1
Executive Secretary 1
Police Records Supervisor 1
Police Records Clerk 5
Communications Supervisor 1
Dispatcher                  11
Corrections Officers 2
TOTAL FULL-TIME CIVILIANS 25
Police Records Clerk (part-time) 3
Corrections Officer (part-time) 2

TOTAL PART-TIME CIVILIANS 5

Commissioned Personnel

Non-Commissioned Personnel

POLICE STAFFING REPORT
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St. Peters Police Department
Organizational Chart

I. DEPARTMENT INFORMATION
St. Peters Police 2012 Annual Report

OFFICE OF THE CHIEF OF POLICE
Chief

Deputy Chief of Police
Bureau of Field Operations

Major

Criminal Investigations Div.
Lieutenant (1)
Sergeant (1)

Patrol Div. Afternoon Watch
Lieutenant (1)
Sergeants (3)

Patrol Div. Evening Watch
Lieutenant (1)
Sergeants (2)

Community Services Div.
Lieutenant (1)

Communications Div.
Communications Supervisor

Property/Evidence
Management Unit
Property Coordinator

Records Division
Records Supervisor

Patrol Div. Day Watch
Lieutenant (1)
Sergeants (2)

Deputy Chief of Police
Bureau of Support Services

Major

Office of Emergency Management
Lieutenant (1)

Administrative Assistant
Emergency Operations/

Communications Systems

Office of Training & Professional Standards 
Lieutenant (1)
Sergeant (1)

Internal Affairs/Personnel

Community/Media Relations Office
Patrolman

Public Information
Community Programs

Administrative Secretary

St. Charles County Re-
gional Drug Task Force

Proactive Policing Team
Sergeant (1)
Officers (3)

School Resource Offi-
cers/DARE Officers

Traffic Unit
Sergeant (1)



St. Peters Police Department Organization 
OFFICE OF THE CHIEF OF POLICE
The Office of the Chief of Police is 
responsible for the management, direction, and
administration of the Department. The Chief of
Police is accountable for ensuring that the 
general functions of the Department are carried
out effectively and efficiently.  
Office of Emergency Management 
The Office of Emergency Management is
staffed by a Sergeant who is the Director of
Emergency Management, and who reports
to the Chief of Police. The duties include
emergency management, all-hazards 
planning, coordination and management of
the city wide radio system. The sergeant is
also in charge of the Community 
Emergency Response Team (CERT), which is a citizen volunteer group trained to handle emergency 
situations.  
Community & Media Relations Office
The Community/Media Relations Office is staffed by an Officer, who reports to the Chief of Police and whose 
duties include media and public relations, administration of crime prevention programs, management and 
administrative reporting, and Citizen Police Academies. 
Training & Professional Standards Office
The Training & Professional Standards Unit is staffed by a Lieutenant and Sergeant, who report to the Chief of 
Police and are responsible for the professional development of the members of the Department as well as the 
creation and maintenance of the standards of conduct for the Department's internal investigations, complaint 
review/investigation, inspections, promotional process, training, hiring and background investigations. 

BUREAU OF FIELD OPERATIONS
Deputy Chief of Police (with the assignment rank of Major), who reports
to the Chief of Police, commands the Bureau of Field Operations. 
Lieutenants, Sergeants, Detectives, Patrolmen and civilian clerical 
personnel comprise this unit’s staff. The Bureau commander is respon-
sible for the intelligent, coordinated and effective deployment and 
management of the Department's patrol, uniformed and investigative 
resources.
Patrol Operations Division 
Composed of three shifts, each commanded by a Lieutenant, super-
vised by one or more Sergeants, and reports to the Bureau of Field
Operations Commander. This Division provides 24-hour uniformed
police services.
St. Charles County Regional SWAT Team
This multi-jurisdictional unit is staffed by the departments of the St. Charles County Sheriff, St. Peters Police,
O’Fallon Police, Lake St. Louis Police and Wentzville Police. The St. Charles County Ambulance District, Central
County Fire and Rescue, and Cottleville Fire Protection District supply tactical medics for the team. The St. Peters

Continued on page next page
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Kids tour the SWAT vehicle.

Police Chief  Tom Bishop (right) swears in a new police officer.

I. DEPARTMENT INFORMATION
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Police Department contributes five police officers as a secondary assignment. Team members train 16 hours per month
with a 40-hour training week once per year. The team is activated for tactical situations, including but not limited to
armed barricaded subjects, armed suicidal subjects, hostage situations and dignitary protection details.  
Community Services Division 
Commanded by a Lieutenant who supervises various units providing specialized service to the community, and reports
to the Commander, Bureau of Field Operations. Included within this Division are the following functions:
Traffic/DWI Enforcement Unit serves as a flexible enforcement and investigative unit with regard to traffic-related 
incidents/concerns. A Sergeant, who reports to the Community Services Division Commander, supervises this 
element.
School Resource Officer and D.A.R.E. Unit serves as a flexible enforcement or teaching unit assigned to public or
private parochial schools and is responsible for the general policing or D.A.R.E. activities within the schools to which
they are assigned. 

Criminal Investigations Division 
Commanded by a Lieutenant, who reports to the Commander, Bureau of Field Operations, and is supervised by a 
Sergeant. This division is responsible for specialized investigations of those types of crimes requiring time and/or expert-
ise beyond the capacity of the patrol force. The Investigations Division is responsible for general investigations including
property crimes/crimes against persons, special investigations and youth crimes.

The Proactive Policing Team (PPT) became a full-time detail in May 2007. Commanded by a Sergeant, PPT serves
as a special assignment enforcement and investigative unit, specializing in a proactive response to selected crime
problems.
The St. Charles County Regional Drug Task Force serves as a special assignment unit specializing in investigating
drug crimes in the St. Charles County area.

BUREAU OF SUPPORT SERVICES
Deputy Chief of Police (with the assignment rank of Major), who reports to the Chief of Police, commands the Bureau of
Support Services. The Bureau is responsible for providing general administrative and operational support to all other 
elements of the Department as well as other City Government units as directed. In addition, the Bureau Commander 
exercises direct supervisory control of all budgetary issues, purchasing, and other fiscal management issues subject to the
approval of the Chief of Police.
Police Records Division 
A civilian Records Supervisor who reports to the Commander, Bureau of Support Services, supervises the division,
which is staffed by civilian personnel and is responsible for the collection, preservation and distribution of official reports
generated by this agency as the result of calls for service.
Communications Division 
A civilian Lead Dispatcher, who reports to the Commander, Bureau of 
Support Services, supervises this division, which is staffed by civilian 
personnel. The division is responsible for departmental telecommunications
and records system data entry on a 24-hour-per-day basis.
Property Management Unit 
A civilian Property Management Coordinator, who reports to the 
Commander, Bureau of Support Services, supervises the Property Manage-
ment Unit, which is staffed by civilian employees. The unit is responsible for
evidence and property control, photographic services, facility and fleet management, as well as assistance in budget
preparation and procurement.

Department Organization ~ Continued from page 11
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Part I Crimes 

DEFINITIONS
Criminal Homicide: Murder and non-negligent manslaughter
are the willful killing of one human being by another.
Involuntary Manslaughter: Recklessly cause the death of 
another person.
Rape: Sexual intercourse with another person by force 
without the victim’s consent.
Robbery: The taking or attempting to take anything of value
from the care, custody, or control of a person or persons by
force or threat of violence and/or by putting the victim in fear. 
Aggravated Assault: An unlawful attack or attempted 
attack by one person upon another for the purpose of 
inflicting bodily injury.
Burglary: The unlawful entry or attempted unlawful entry of a
structure for the purpose of committing a crime.
Larceny: The unlawful taking, carrying, leading or riding
away of property from the possession of another.
Motor Vehicle Theft: The theft or attempted theft of a motor
vehicle.
Arson: The act of knowingly damaging a building or 
inhabitable structure by starting a fire.

STATISTICS
2012 2011 2010 2009

1. Criminal Homicide 0 0 0 0
2. Involuntary Manslaughter 1 2* 1 0

3. Rape 6 7 5 7
4. Robbery 13 16 9 22
5. Assault 588 574 532 591
Aggravated      122 155 116 133
Simple 466 419 416 458

6. Burglary 111 136 126 119
Forcible Entry 39 72 71 71
Unlawful Entry (no force) 49 52 44 43
Attempted Forcible Entry 23 12 11 5

7. Larceny 1,248 1,271 1,352 1,389
8. Motor Vehicle Theft 26 29 32 29
9. Arson (structures) 0 0 0 0

*Double-fatality traffic wreck
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Crime scene investigation (CSI) demonstration
during Citizens Police Academy.
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Part I Crimes 
STATISTICS ~  Continued

Homicides*

*All homicides have been successfully solved and prosecuted.

Involuntary Manslaughter

Rape

II. BUREAU OF FIELD OPERATIONS
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Part I Crimes 
STATISTICS ~  Continued

Robbery

Aggravated Assault

Burglary

II. BUREAU OF FIELD OPERATIONS
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Part I Crimes 
STATISTICS ~  Continued

Larceny

Motor Vehicle Theft

Arson



Part II Total Crimes 
2012 2011 2010 2009

Incidents Reported 2,712 2,817 3,072 3,700
Reports Taken 1,234 1,173 1,466 2,007

2012 Calls for Service
Calls Per Month
Month Number % of calls
January 2,533 8%
February 2,448 7%
March 2,847 9%
April 2,564 8%
May 2,847 9%
June 2,800 8%
July 3,122 10%
August 2,875 9%
September 2,778 9%
October 2,684 8%
November 2,485 8%
December 2,417 7%

TOTALS 32,400

Calls Per Day
Day Number % of calls
Sunday 3,663 11%
Monday 4,579 14%
Tuesday 5,103 16%
Wednesday 5,009 16%
Thursday 4,923 15%
Friday 4,982 15%
Saturday 4,141 13%

TOTALS 32,400

How Call Was Received
Telephone Citizen Report Radio On View 911 Call Reported at Station
5,982 12,020 8,848 442 2,545 2,553
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Arrest Data 

Adult Arrest Statistics (male and female)

Juvenile Arrest Statistics (male and female)
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Police Response 

Calls for Service

Traffic Stops & Business Checks

II. BUREAU OF FIELD OPERATIONS
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Crash Detail & Enforcement Summary

III. TRAFFIC ANALYSIS
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Motor Vehicle Accidents



21

III. TRAFFIC ANALYSIS
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Crash Detail & Enforcement Summary - past
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Criminal Investigations Division 
Cases are assigned to the Criminal Investigation Division as directed per Department Policy.
The Criminal Investigation Division assesses each case based on, but not limited to, the fol-
lowing solvability factors: Was an arrest made? Are there witnesses? Can a suspect be iden-
tified or described? Is stolen property traceable? Is there a significant mode of operation or

Continued on page 23  

2012 Report

2011 Report

CASE CLASSIFICATIONS ASSIGNED CLEARED CLEARANCE RATE
ARSON 0 0 100%
ASSAULTS 8 8 100%
BAD CHECKS - - 100%
BURGLARY 41 29 71%
CHILD ABUSE/MOLESTATION 10 10 100%
DRUGS 6 6 100%
FORGERY 20 19 85%
FRAUD 23 17 74%
HOMICIDE 0 0 100%
ID THEFT 12 10 83%
MISSING PERSONS/RUNAWAY 18 18 100%
RAPE/SEX CRIMES 44 42 95%
ROBBERY 6 5 83%
STEALING 128 101 79%
SUICIDE/DEATH 15 15 100%
OTHER 33 31 94%
TOTALS 364 311 85%

CASE CLASSIFICATIONS ASSIGNED CLEARED CLEARANCE RATE
ARSON 0 0 100%
ASSAULTS 13 13 100%
BAD CHECKS 8 8 100%
BURGLARY 62 42 68%
CHILD ABUSE/MOLESTATION 21 21 100%
DRUGS 12 12 100%
FORGERY 20 17 85%
FRAUD 22 14 64%
HOMICIDE 0 0 100%
ID THEFT 7 6 86%
MISSING PERSONS/RUNAWAY 29 29 100%
RAPE/SEX CRIMES 22 21 95%
ROBBERY 12 9 75%
STEALING 148 119 80%
SUICIDE/DEATH 29 29 100%
OTHER 46 38 83%
TOTALS 451 378 84%

IV. CRIMINAL INVESTIGATIONS
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2010 Report

2009 Report
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CASE CLASSIFICATIONS ASSIGNED CLEARED CLEARANCE RATE
ARSON 1 1 100%
ASSAULTS 6 6 100%
BAD CHECKS 3 3 100%
BURGLARY 39 23 79%
CHILD ABUSE/MOLESTATION 20 20 100%
FORGERY 20 18 90%
FRAUD 13 10 77%
HOMICIDE 0 0 100%
ID THEFT 4 4 100%
INVOLUNTARY MANSLAUGHTER 1 1 100%
MISSING PERSONS/RUNAWAY 7 7 100%
RAPE/SEX CRIMES 20 19 95%
ROBBERY 4 2 50%
STEALING 120 89 74%
SUICIDE/DEATH 18 18 100%
OTHER 28 25 89%
TOTALS 304 246 81%

CASE CLASSIFICATIONS ASSIGNED CLEARED CLEARANCE RATE
ARSON 0 0 100%
ASSAULTS 5 5 100%
BAD CHECKS 5 4 80%
BURGLARY 45 33 73%
CHILD ABUSE/MOLESTATION 13 12 92%
FORGERY 26 21 81%
FRAUD 24 20 83%
HOMICIDE 0 0 100%
ID THEFT 12 11 92%
MISSING PERSONS/RUNAWAY 24 24 100%
RAPE/SEX CRIMES 31 31 100%
ROBBERY 13 11 85%
STEALING 134 109 81%
SUICIDE/DEATH 12 12 100%
OTHER 32 29 91%
TOTALS 376 322 86%

Continued from page 22 

significant physical evidence? If none of those factors exist in a case, it is not normally 
assigned to this division. The Criminal Investigation Division does not generally investigate
misdemeanor crimes or municipal ordinance violations. Those cases are handled by the 
Patrol Division with the help of the Criminal Investigation Division when needed.

IV. CRIMINAL INVESTIGATIONS
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St. Peters Police Department Training Summary
The St. Peters Police Department takes an active role in ensuring all of its 
employees receive professional, proficient and quality training. This training 
allows employees to gain knowledge and skills needed to provide all citizens
with the best service available. 
In order for a police officer to remain licensed by the State of Missouri, they
must have completed a minimum of 48 hours of continuing education in a
three-year period through the Missouri Peace Officers Standards and Training
Program (POST). 

Use of  Force Report Annual Summary
• Use of Force Reports Filed - 45 

• Number of suspects injured during use of force incidents – 8 
o Age of suspects: Range of 14-61 years old (average age 29)

• Number of officers injured during use of force incidents – 1

• Resistance used by suspects:  
o Active resistance o High-risk arrest
o Autombile o Crowbar
o Armed/suicidal subject o Display of a firearm
o Display of a knife o Baton

• Breakdown of officers’ defensive weapons by type: 
o Soft empty hand techniques o Hand gun displayed
o Hard empty hand techniques o Pressure point control
o Taser displayed techniques
o Taser deployed o Pepper spray
o Hand gun discharge o Rifle display

• Internal Affairs complaints filed on use of force incidents: 0

24
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V. OFFICE OF TRAINING & 
PROFESSIONAL STANDARDS
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Internal Affairs Investigations/Complaints
In accordance with Departmental General Order 10.1 the following statistical information
is being provided based upon records of the Professional Standards.

• Number of Internal Affairs Investigations – 10 

• Number of Employees Complained Against – 12 

• Investigative Findings* (some investigations had more than one accusation):  
Exonerated 3
Unfounded: 5
Sustained: 2

*DEFINITIONS
Exonerated: Incident complained of occurred but was lawful and proper.
Unfounded: Allegation is false or not factual.
Sustained: The allegation is supported by sufficient evidence.
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Throughout the year the St. Peters Police
Department strives to recognize its 
members for work that goes beyond the
call of duty. Those instances are called
out through our Department Awards and

Commendations Program.

Available Awards
• Medal of Honor. Awarded to a Department member who has given his or her life in the

line of duty, or has distinguished himself or herself by the performance of an unselfish act
of courage involving imminent danger or hazard to the Department member’s own life,
with the full knowledge of the risks involved, and is clearly above and beyond the call of
duty. Such act must be in the course of furthering justice, or of saving or attempting to
save the life of another. The act must be of such high caliber that it clearly distinguishes
the member from a lesser form of bravery.  

• Life Saving Medal. Awarded for an act performed in the line of duty, which through 
disregard of personal safety or prompt and alert action, results in saving a life. 

• Meritorious Service Medal. Awarded for highly unusual accomplishment under adverse
conditions wherein there existed some degree of hazard to life or limb of the nominee, 
or where death or injury to another party was clearly prevented by the actions of the 
nominee.

• Chief’s Letter of Commendation. Awarded at the Chief’s discretion for instances 
of special recognition for outstanding performance.

2012 AWARDS

Life Saving Medal
Officer Erin O’Neal • Officer Matthew Godfrey

Chief ’s Letter of  Commendation
Detective Nicole Maynard • Sergeant David Bedsworth

Officer Brian Bresnahan

Community Service Award
(given to a member of  our community)
Gregory Boyer (Wal-Mart Loss Prevention)

DEPARTMENT AWARDS
St. Peters Police 2012 Annual Report
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