


FREE Wil Access for You. Our Guest

Protronics Technologies, Inc. (PTI) is providing wireless unsecured Internet service free to the
public at St. Peters’ City Hall, Rec-Plex, Community & Arts Center and parks. PTI provides this
service to the public “AS IS,” and the City assumes no responsibility for any damage that would
result to hardware or software while using this service.

Wireless access points at St. Peters facilities transmit a
radio signal to a user's WiFi 802.11b wireless network
card. With a properly installed wireless network card, you
can connect to public Internet resources. With full connec-
tivity to the Internet, users can access any Internet
resources as well as any corporate networks that they can
access from the Internet. (See log-on instructions on fac-

ing page.)

FAQs

What do | need to access the service?

* A laptop computer or other device running a current ver-
sion of Windows 95/98/ME/2000/XP or MAC OS.

* A WiFi compliant (IEEE 802.11b) wireless network card.
(Some notebook PCs from Dell, HP, IBM, and Apple are
being shipped with the cards pre-installed or as a factory
option.)

* An Internet browser such as Microsoft |
Mozilla, etc.

fnet Explorer,

Do | need to download or install any special soft-
ware to connect to the wireless network?

The only software you will need is the software driver for
your WiFi 802.11b wireless network card and an Internet-
ready web browser. The City’s wireless service requires no
additional software.

Is there a fee to use this service?

The City of St. Peters wireless service is offered at no
charge where it's available at City facilities.

What if | have problems using the service?

City of St. Peters staff cannot assist in your computer’s
setup, however, if you experience difficulty connecting to
the wireless network, please follow up with us at
webadmin@stpetersmo.net. We can provide some general
assistance, but cannot guarantee timeliness or complete-
ness of assistance since staff work on many projects with
established deadlines. The wireless service is "as is" and
"as available."

Where can I connect?

The general range of an 802.11b wireless network is
approximately 300 feet. A number of 802.11b Wireless
Access Points have been distributed throughout City Hall,
the Rec-Plex, the Community & Arts Center and many City
of St. Peters parks. Go online to stpetersmo.net to check
availability in our parks. WiFi service may vary depending
on usage at each particular location.
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24 hours a day. T days a week


http://www.stpetersmo.net/
http://www.stpetersmo.net/Default.asp?pageID=15049
http://www.protronics.com/

Wireless Network Log-On Instructions

You can log onto the PTI wireless network by following these steps:

NOTE: Before trying to connect to the wireless network, be sure your laptop or PDA is set to DHCP, so that you will
receive a TCP/IP address that will allow you to communicate on the wireless network. You may need to disable
Popup Blocker to receive the PTIWiFi logon screen.

Step 1: Connect to the wireless network (SSID) e o et
“PTIWIFi”. The method of selecting and connecting to the

wireless network will vary. IW| F |

Lt ————— l-unu-ul-m-—-»-c

Step 2: Open the web browser of your PDA or Laptop. : T
The browser will be redirected to a login page that will . o e

require you to review their terms to use their wireless A ——
network. Depending on the security setting of your sys- e o o e i T e e i
tem you may see this screen: > e g o i o o

This screen is asking you to review and accept their _
terms and liabilities. If you agree, select “Continue” from [P ——

this screen and you will be directed to your Internet e
browser’s default web page. r——r
What if | have problems using the service? b s e

If you do not get the PTIWiFi logon, screen try the following: :

#1: If you are using your Microsoft Windows operating system

Wireless connection you may see this screen:

If you are using a manufacturer’s Wireless Interface Management (Moo EI°H
console you may see this screen:
Create a saved profile or make a one-time

connection.

You should be connected to PTIWiFi. _ P ——

#2: Check to make sure you have been given s :h I::‘hﬁ i "
a network IP address from ptinetworks.net o v oo o s |8 = B 1
Open up your “CMD” window and type I S H - A
“IPCONFIG/ALL” || [ rr———

Check your Wireless Network Connection IP TR

address to make sure you got an IP address

from the DNS Suffix ptinetworks.net. Check your Wireless Network Connection IP address to
Try releasing your Wireless Network Connection IP make sure you got an IP address from the DNS Suffix
address: Type “IPCONFIG/RELEASE” ptinetworks.net

You should see an IP address 0.0.0.0 #3: Close and reopen your Internet Browser.

Next, renew your IP address by typing You should be getting the PTIWiFi screen.

“IPCONFIG/RENEW”. Turn off your Pop-up Blocker if you have it on.



ChecK out St.Peters. MO. on the net @

STPETERSMO.NET

e Get the latest St. Peters news, including road construction updates
e Learn about St. Peters services, programs, and events

e Sign up for recreational classes with Rec-Connect

¢ Pay your hills online with BillPay

e Fill out online service requests

e Learn more about your community & volunteer opportunities

e Set up e-mail updates for the latest City of St. Peters news

St. Peters

eGovernment -

Serving you 24
hours a day,

7 Claljs d WeeK!



http://www.stpetersmo.net/



